Dropbox Cable Import
Importing Photos, Videos, and iPhone Live Photos using Dropbox and a cable.

('8 < | This PC\Appl Phone o These directions are for importing from your iPhone to
o R o] your Windows computer using the cable. This tutorial
- ‘ : was written for those wanting to save their Live
e - o Photos and for those wanting to download lots of

A a o " pictures and videos at once. You should have already
e <1 created your Dropbox account, and depending on the
(-]
oM number of photos and videos you have on your device,
?;"_’f.,”j:'""“ you probably need to pay for Dropbox as importing

Live Photos can fill up your free Dropbox storage.

Recommendation: You may want to make sure your
“Camera Uploads” folder on your computer is empty
(move your photos to a “000 - Pictures to Sort” folder
in your pictures folder. You will most likely need lots of
free space in your Dropbox Account. Close all the
programs on your computer and restart your
computer.

Check AutoPlay Settings (Check Each Time before attempting a Dropbox import).
Click once on the Dropbox System Tray icon, click Settings cog (top right), click Preferences.
Click the “Import” tab at the top, click “Change AutoPlay Settings”.
Use the scroll bar (not your mouse wheel) to scroll to the bottom of the AutoPlay Settings Page.
The last section “Devices” will show your iPhone and possibly other devices.
Change these to “Ask me every time”. — Note: This setting MAY change and NEEDS TO BE CHECKED.
Click “Save” when done.

Click “Ok” on the Dropbox Preferences screen.

Open ONE instance of Windows Explorer, showing your
“This PC” page (You will see all the drives).

Plug in your iPhone (make sure the screen is on and
unlocked). USB Ports in the back of the computer are often
more reliable.

On your iPhone tap TRUST and enter your passcode on your
phone — NEVER DENY THIS.

Close iTunes if it automatically opens.
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Timing is key to getting this to work. You may need to repeat this after

the initial time you “Trust” your computer.

On your computer you should see the Windows AutoPlay box appear in the bottom right for Windows 10 or
top right for Windows 8. DO NOT CLICK THIS YET. Instead, using the Windows Explorer, double Click “Apple
iPhone” (#1). Now quickly click the AutoPlay box (#2) in the bottom

right, then WAIT. Apple iPhone
If you do not see the AutoPlay box / notification appear then you may Choose what to do with this device.
need to disconnect the cable and try again (this is often E Import photos and videos
the case after the first attempt and after trusting the

Import photos and videos
computer). 3. WAIT '> 3"0;::30? e
Windows 8 & 10: You will see the AutoPlay options in the top ol wia

right (#3). DON’T CLICK ANY OF THEM. JUST WAIT!

D Open device to view files
File Explorer
Windows 7: You will see the AutoPlay box appear. DO NOT click the

Take no action
Dropbox import option yet. Just wait! . °

DO NOT DO ANYTHING ELSE. DO NOT CLICK ANYTHING while waiting!!!

It is very important that while waiting you completely refrain from using your computer otherwise the
AutoPlay options will disappear, and you will need to

| HH select all
restart the process. elete ~ = i H
2 i Ny — Select none
. . . Properties it setch
Don’t use your iPhone as this can cause the iPhone 7 W NEE SPecan
o New Open Select
cable to disconnect.
v D Search Apple iPhone P

Watch the Windows Explorer page (#4), you should be

Internal Storage

viewing the “Apple iPhone” which starts out empty, ]
then eventually after a few minutes (1-15 or so) will PP BT ee ok e
show a “Drive”. DON’T CLICK ANYTHING!!! 4. Takes up to 15 minutes to appear

Once you see the drive listed on your computer (#4):
Ensure your iPhone screen is on and unlocked.

You can then click the AutoPlay option (#5) “Import photos and videos Apple iPhone

(DROPBOX)”. Choose what to do with this device.
E Import photos and videos

During the import process | highly recommend NOT touching your Fhotes

phone as this can cause a slight cable disconnect, forcing you to 5, _> Lm:dfp”o arid Videok

restart the whole process. The first time / initial transfer often takes
Sync digital media files to this device

a long time but as you do Windows Media Player
Dropbox 54.4.90 6. Success!!! . . .
Importing photo this more often, it will D Open device o viewfes
Uploading "2018-08-06 15-44-...RD1 - JPG"... only take a few minutes to Ll
3:44 PM : : Take no action
O A 32 Q) = import the Live Photos. -
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